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Desks from the
Directors of
Primawave

“Revolutionize  software development with a
collaborative Al platform. Seamlessly integrate user
feedback, automate testing, and deploy updates in
real-time. Empower developers with intuitive tools
and customizable workflows. Elevate efficiency,
quality, and user satisfaction while reducing time-to-
market. Transforming the way software is built, one
line of code at a time.”



ABOUT OUR
COMPANY

Primawave Software Private Limited is the leading technology
service providers spanning the software development, IT and
engineering sectors. We have been registered as startup India to
make sure wel'l give you the Innovation to the socially and are to
e found wherever innovation is critical.

Primawave’s Solutions and Products are supported by the robust,
85+ years old legacy of Mitra SK, in Inspection and Testing of
Minerals and Ores. This gives Primawave innovations, valuable
insight into the challenges and needs of the industry and to meet
stringent compliances for various applicable standards. The highly
experienced Quality Assurance Team of MSK consults Primawave
for creating standard-compliant industrial or laboratories IT
solutions for sampling collection preparation and testing.




OUR COMPANY
VISION

Our system caters to a diverse set of customer needs and
is designed to be adaptable and agile. It enables higher
loads of job volumes at a cost-effective rate aided by
effective Al predictive analytics enabling a seamless job
procedure.

The adaptability of our system allows us to develop
personalized solutions to clientele. Channelling knowledge
fromm the three pillars of the organization - our
laboratories, our experience in mechanically automated
sampling, and our transparent and agile IT system, we are
able to explore possibilities, agree to solutions, deliver
excellence, and assure future cooperation.




INNOVATION.
ANYWHERE.
ANYTIME.

The global economy is changing how things are made
and done. Big companies now need to be flexible and
quick. They need to know a lot and be able to move easily.
We understand this, so were making a resource for
companies. Our high-tech solutions help products at
every step, from start to finish, making sure theyre
successful.

Primawave partners with top global innovators, offering
high-tech solutions for quick, custom competitive
advantage. Our tailored services ensure successful
projects, from planning to maintenance.




COMPETITIVE
ADVANTAGE

We set high standards for quality and work on it every
day. Our Continuous Improvement Process (CIP) is part of
every step we take, and we value feedback. We use client
surveys and regular audits to maintain our professional
processes. With a great work environment, we deliver the
best performance for our clients.
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SOLUTIONS

WE DELIVERED

We set high standards for quality and work on it every
day. Our Continuous Improvement Process (CIP) is part of
every step we take, and we value feedback. We use client
surveys and regular audits to maintain our professional
processes. With a great work environment, we deliver the
best performance for our clients.

COIOROROROIORE:

Customizable Laboratory Information
Management System (LIMS) tailored to suit
individual customer needs.

Creation, development, and sale of Enterprise
Resource Planning (ERP) systems.

IT systems for monitoring production processes.

Development of custom APIs to link with
customer servers.

Analysis of customer data to provide insights.

Comprehensive solutions to meet various needs.

Generative Al Development using Customer ERP



SOLUTIONS
WE PROVIDE

We set high standards for quality and work on it every
day. Our Continuous Improvement Process (CIP) is part of
every step we take, and we value feedback. We use client
surveys and regular audits to maintain our professional
processes. With a great work environment, we deliver the
best performance for our clients.
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Services in Al

Human - like Chatbots
e Sales

. e Customer Service
e FAQ
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Q{;@ Al assisted training and onboarding

Language translation and multilingual
a support

Customer Support using Voice
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WE WORK WITH
BEST TECHNOLOGIES
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INDUSTRIES
WITH OUR EXPERTISE
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SOLUTIONS
CAN BUILD FOR YOU




PROCESS
OF OUR PROJECTS

Business Requirement Creation of SRS
Understanding Software Requirements Specification

UX Research ond
Ul Design Wireframes
ux/u
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Development QA Testing and UAT
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BEST PRODUCTS
BY US

Vessel & Non-vessel management
system

LAB 360 - LIMS as per any accreditation
body (Mineral, Food & Environment)

PORT 360 - Stock Monitoring at Port

FLOW 360 - Supply Chain Automation

Sampling, testing, surveillance for
Domestic Commodity

QRTrax - Logistics Truck Monitoring




IOT SOLUTIONS

Comprehensive loT Solutions: We provide
complete loT systems for industries, enhancing
efficiency and automation.

Custom loT Development: Tailored loT solutions to
fit specific business needs, ensuring seamless
integration and data use.

lIoT Product Innovation: Developing advanced loT
products for smart devices, remote monitoring,
and predictive maintenance.

Scalable IoT Infrastructure: Flexible loT platforms
that scale with business growth, from small to
enterprise-level.

Expertise in loT Security: Strong security measures
to protect data and devices, ensuring compliance
with global standards.




GET IN TOUCH
With Us

PRIMAWAVE

« i
SOFTWARE PRIVATE LIMITED

(913340255025

@@ www.primawavesoft.com

“' info@primawavesoft.com

g 74B, A.J.C. Bose Road, India, West Bengall,
Kolkata - 700016




